DEPAUL UNIVERSITY
FINANCIAL AID CODE OF CONDUCT

BACKGROUND

DePaul University participates in the Federal Direct Loan Program and receives Title IV federal loans for its students. As a
condition of this participation and to comply with the Higher Education Opportunity Act of 2008 (“*HEOA”), DePaul has
instituted this Financial Aid Code of Conduct (“Code”) to ensure the integrity and compliance of its administration of
student loan programs. Though DePaul, as a direct lender, may not be subject to every circumstance detailed below, the
University nonetheless prefers to take an expansive approach to combat any actual or appearance of a conflict of interest
with respect to student loans.

PROCEDURES

All DePaul University officers, employees, and agents with responsibilities for financial aid or student loans must comply
with this Code. Such officers, employees, and agents must be initially trained on the Code’s requirements. Thereafter, such
officers, employees, and agents shall be annually informed of its provisions and shall annually certify in writing their
understanding and acceptance of this Code. This Code will also be attached to the University’s Code of Conduct maintained
by the Office of Institutional Compliance and Risk Management.

The Financial Aid Code of Conduct is based upon Section 493 of the HEOA and shall be interpreted consistently with its
provisions and any regulations promulgated there under. The determination of whether conduct of a DePaul officer,
employee, or agent falls within this Code shall be made by the Office of Financial Aid, in consultation with the Office of the
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2. Ban on Gifts

DePaul has a Gifts to Employees Policy (“Gifts Policy”) that outlines guidelines and restrictions associated with the
acceptance of gifts offered by third parties to University employees and business units. In addition to the Gifts Policy,
DePaul officers, employees, and agents employed by the Office of Financial Aid or otherwise responsible for education
loans will also be bound by the following gift restrictions:

No DePaul officer, employee, or agent employed by the Financial Aid office or otherwise responsible for education loans
shall solicit or accept any gift from a lender, guarantor, or servicer of education loans. This ban even applies to gifts whose
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4. Ban on Certain Interactions with Borrowers

For any first-time borrower, DePaul shall not assign the borrower’s loan to a particular lender or refuse to certify, or delay
certification of, any loan based on the borrower’s selection of a particular lender or guaranty agency.

5. Ban on Offers of Funds for Private Loans

DePaul shall not request or accept from any lender any offer of funds to be used for private education loans, including an
opportunity pool loan, to students in exchange for the institution providing concessions or promises regarding providing the
lender with a specified number of loans or loan volume, or a preferred lender arrangement for such loans.

6. Ban on Staffing Assistance

DePaul shall not request or accept from any lender any assistance with call center staffing or Office of Financial Aid staffing.
However, this Code shall not be construed to prohibit DePaul from requesting or accepting assistance from a lender related
to professional development training, financial counseling materials (provided they disclose the identity of any lender that
assisted in their preparation), or short-term, non-recurring staffing during local, state, or federal emergencies.

7. Ban on Advisory Board Compensation

No DePaul officer, employee, or agent employed in the Financial Aid office or otherwise responsible for education loans,
who
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